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TURK STANDARDLARI ENSTITUSU
bu belge ile

FIRAT PLASTIK KAUGUK SAN. VE TIC. A.S.
TURKOBA MAH. FIRAT PLASTIK CAD.
NO:23 BUYUKCEKMECE -

ISTANBUL / TURKIYE

kurulugunun TS ISO 10002:2014 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu
onaylar.

Belge kapsami Ek'te verilmistir

Bu belge belgelendirme garilarina

uygunluk saglandii sarece gegertidr. Bu belge, Tirk Standardlan Ensjftisi’'nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir.

M-C
TSE - ISO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

SISTEM BELGELENDIRME GRUP BASKANI
HEAD of SYSTEM CERTIFICATION GROUP

IS ————
GOKGEN BIRCAN DEGERLIYURT

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

FIRAT PLASTIK KAUCUK SAN. VE TIC. A.S.
TURKOBA MAH. FIRAT PLASTIK CAD.

NO:23 BUYUKGEKMECE -
ISTANBUL / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO

10002:2014

Scope of the certificate is given in annex

MY-007/10-R14

Belge No / Certificate No

25.03.2019

Belge Tarihi / Date of Certificate

Gegerlilik Tarihi / Valid Until

Revizyon Tarizhzil Date of Revision
25.03.2019

lik Belge Tarihi / Initial Certification Date
15.02.2010

This cerlificale is valid f that

This certificate is issued il accoptlance with the Law No. 132 establishing Turkish Standards Institution.

with the certification requirement is maimrained,

062603201905010001
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THE INTERNATIONAL CERTIFICATION NETWORK

Belge No / Certificate No: MY-007/10-R14

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsamu:
TS IS0 10002:2014

- POLIPROPILEN (PPRC) BORU VE EKLEME PARGALARI
- PVC ATIK SU BORU VE EKLEME PARGALARI
- PVC BASINGL) TEMIZ SU BORU VE EKLEME PARGALAR]
- PYC DERIN KUYU BORULAR]
- YUKSEK YOGUNLUKLU POLIETILEN BORULAR
ALGAK YOGUNLUKLU POLIETILEN BORULAR
- PVC KAPI VE PENCERE PROFILLERI
- PVC ORGULU SEFFAF SULAMA HORTUMLARIT
- TERMO KAUGUK BEZL1 HORTUMLAR
-1.PG HORTUMLARI
- EMICI VE VERIC! HORTUMLAR
- PVC YAGMUR OLUKLARI. EK PARGALARI VE INI§ BORULARI
- DOGALGAZ BORULARI
- DRENAJ BORULAR!
- GIFT CIDARLI KABLO MUHAFAZA BORULARI
-PEX CAPRAZ BAGLI POLIETILEN BORULAR VE METAL EK PARGALART
- SPIRAL SARIMLI KANALIZASYON BORULARI
- GIFT CIDARLI KANALIZASYON BORULARI
- PENCERE PROFILLERI SIZDIRMAZLIK CONTALARI
- DESTEK SACLARI
- MENTESELER
- HDPE ELEKTROFUZYON VE SPIGOT EK PARCALAR
- HDPE KOMPOZIT BORU
- PEX-AI-PEX BORU
- POLIFROPILEN KOMPOZIT BORU VE EK PARGALARI
- METAL INSERT
- PE-PP DEN MAMUL PLAKA (LEVILA)
- MENHOL-MUAYENE BACALARI

TASARIMI, URETIM] VE PAZARLAMASI

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 25.03.2019

FIRAT PLASTIK KAUCUK SAN. VE TiC. A S.
TURKOBA MAH. FIRAT PLASTIK CAD.
NO:23 BUYUKCEKMECE -

ISTANBUL / TURKIYE

Scope of the Certificate:
TS 1SO 10002:2014

DESIGN, PRODUCTION AND MARKETING OF

-POLYPROPYLENE (PPRC) PIPES AND FITTINGS
-PVC WASTE WATER PIPES AND FITTINGS

- PVC PRESSURE PIPES AND FITTINGS

-PVU FILLER CASING PIPES

- HIGH DENSITY POLYETHYLENE PIPES

- LOW DENSITY POLYETHYLENE PIPES

- PVC DOOR AND WINDOW PROFILES

- PYC THREADED HOSES

- THERMO RUBBER HOSES

-LPG HOSES

- SUCTION AND BLOWING HOSES

- PVC RAIN GUTTERS. FITTINGS AND DOWN PIPES

- NATURAL GAS PIPES

- DRAINAGE PIPES

- DOUBLE WALL CABLE PROTECTION PIPES

- CROSS-LINKED POLYETHYLENE PIPES AND METAL FITTINGS
- SPIRAL WOUND WASTE WATER PIPES

-DOUBLE WALL WASTE WATER PIPES

- RUBBER SEALS FOR WINDOW PROFILES

- METAL REINFORCEMENT PROFILES

- HINGES

- HDPE ELECTROFUSION AND SPIGOT FITTINGS -
- HDPL COMPOSITE PIPE

- PEX-A1-PEX PIPE

-POLYPROPYLENE COMI'OSITE PIPE AND FITTINGS
-METAL INSERT

- SHEETS OF PP/PE

- MANHOLES-INSPECTION CHAMBERS

i

0626083201905010001
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

TSE has issued an IQNet recognized certificate that the organization:

FIRAT PLASTIK KAUGUK SAN. VE TiC. A.S.

TURKOBA MAH. FIRAT PLASTIK CAD. NO:23 BUYUKCEKMECE -
ISTANBUL / TURKIYE

has implemented and maintains a

CUSTOMER SATISFACTION MANAGEMENT SYSTEM
which fulfills the requirements of the following standard:

TS I1SO 10002:2014

Issued on: 25-03-2019
Expires on: 25-03-2022

This attestation is directly linked to the IQNet Partner's original certificate and shall not be used as
a stand-alone document

Registration Number : TR-MY-007/10-R14

—————————
..

e bt/ S ——
Alex Stoichitoiu Gokcen Bircan Degerliyurt

¥y
S

President of IQNet ead ¢f System Certification Group

IQNet Partners*:
AENOR Spain AFNOR Certification France APCER Portugal CISQ Italy
CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil
FONDONORMA Venezuela ICONTEC Colombia Inspecta Sertifiointi Oy Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI freland
NYCE - SIGE México PCBC Poland Quality Austria Austria RR Russia SII Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.iqnet-certification.com

062603201905020001
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Annex to IQNET Certificate Number :TR-MY-007/10-R14

Name and Address of the certified organization

FIRAT PLASTIK KAUGUK SAN. VE TiC. A.S.

TURKOBA MAH. FIRAT PLASTIK CAD. NO:23 BUYUKCEKMECE - ISTANBUL / TURKIYE

Scope of the Certificate

DESIGN, PRODUCTION AND MARKETING OF

- POLYPROPYLENE (PPRC) PIPES AND FITTINGS
- PVC WASTE WATER PIPES AND FITTINGS
- PVC PRESSURE PIPES AND FITTINGS
- PVC FILTER CASING PIPES
- HIGH DENSITY POLYETHYLENE PIPES
- LOW DENSITY POLYETHYLENE PIPES
- PVC DOOR AND WINDOW PROFILES
- PVC THREADED HOSES
- THERMO RUBBER HOSES
-LPG HOSES
- SUCTION AND BLOWING HOSES
- PVC RAIN GUTTERS, FITTINGS AND DOWN PIPES
- NATURAL GAS PIPES
- DRAINAGE PIPES
- DOUBLE WALL CABLE PROTECTION PIPES
- CROSS-LINKED POLYETHYLENE PIPES AND METAL FITTINGS
- SPIRAL WOUND WASTE WATER PIPES
- DOUBLE WALL WASTE WATER PIPES
- RUBBER SEALS FOR WINDOW PROFILES
- METAL REINFORCEMENT PROFILES
- HINGES
- HDPE ELECTROFUSION AND SPIGOT FITTINGS
- HDPE COMPOSITE PIPE
- PEX-A1-PEX PIPE
- POLYPROPYLENE COMPOSITE PIPE AND FITTINGS
- METAL INSERT
- SHEETS OF PP/PE
- MANHOLES-INSPECTION CHAMBERS

This annex is only valid in connection with the above-mentioned certificate

<{$®> TURKISH STANDARDS INSTITUTION <35>  reswmaene



